
Link your BC Services Card when registering to be 
eligible for E-transfer supports 

 
How to set up the app 
Get started                            
• Get the BC Services Card app 
• Open the app  
• When prompted, it's recommended you allow notifications 
• With notifications enabled, you'll be able to remember a paired device to use 
the next time you log in  
• Read and accept the BC Login Service Terms of Use 
• Review privacy information and learn how to protect your device 
• You will need a locking code on your phone when setting up the app - keep                  
locking code on your phone until your ERA file is complete 
• You must have a valid BC Care Card to be eligible for E-transfer supports 

(enhanced driver’s license)  

 

Step 1: Provide your valid ID  
Indigenous status card 

Passport 

Driver’s license & Enhanced driver’s license 

Canadian military ID card 

Government-issued ID card & Government enhanced ID card 

Health card Canadian citizenship card (issued before February 1, 2012) 

Canadian permanent resident card 

US permanent resident card (green card) 

 
 

  

https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/download-app
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/notifications
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/how-to-login/pair-devices
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/terms-of-use
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/privacy
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/protect-your-device


 

Step 2: Provide your email address 
 

Your email address will be used to contact you about your logins or changes to your 
account. 

You will be asked to confirm your email address by entering a code that is sent to your 
email account to: 

• Make sure you entered the email address correctly 
• Prove you have access to that email account 

  
 

Step 3: Verify your identity 

 

Complete a one-time security check to verify your identity. 

• Verify your identity by video 
• Verify your identity in person at a BC Services offices 

 

Verify your identity as soon as possible as it may take time to receive confirmation.   

 

 
 
 
 

 
 

Once you receive confirmation that you identify is verified, the final step is to link your card. 
 

 

 

 

https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/verify-by-video
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/verify-in-person


Link your BC Service Card to your ESS file 

If you have registered with ESS, you will have received an email requesting that 
you link your services card to your ESS file. 

 

Email will look like this…. 

 

 

 

Please find that email, open it and follow the instructions. 
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