your BC Services Card when registering to be

eligible for E-transfer supports

How to set up the app
Get started
. Get the BC Services Card app :
. Open the app T 3
A::?:::i‘:n'ﬂf:e . When prompted, it's recommended you allow notifications
. With notifications enabled, you'll be able to remember a paired device to use
the next time you log in
. Read and accept the BC Login Service Terms of Use
. Review privacy information and learn how to protect your device
. You will need a locking code on your phone when setting up the app - keep
locking code on your phone until your ERA file is complete
. You must have a valid BC Care Card to be eligible for E-transfer supports

(enhanced driver’s license)

Step 1: Provide your valid ID

» Indigenous status card

» Passport

» Driver’s license & Enhanced driver’s license

» Canadian military ID card

» Government-issued ID card & Government enhanced ID card

» Health card Canadian citizenship card (issued before February 1, 2012)
» Canadian permanent resident card

» US permanent resident card (green card)



https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/download-app
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/notifications
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/how-to-login/pair-devices
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/terms-of-use
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/privacy
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/protect-your-device

S Step 2: Provide your email address

Your email address will be used to contact you about your logins or changes to your
account.

You will be asked to confirm your email address by entering a code that is sent to your
email account to:

e Make sure you entered the email address correctly
e Prove you have access to that email account

Setup Steps

Complete a one-time security check to verify your identity.

¢ Verify your identity by video

« Verify your identity in person at a BC Services offices

tamaracook@gmail.com

Verify your identity as soon as possible as it may take time to receive confirmation.

Complete a one-time security check to
warify your identity by April 20, 2021 ?

Once you receive confirmation that you identify is verified, the final step is to link your card.


https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/verify-by-video
https://www2.gov.bc.ca/gov/content/governments/government-id/bcservicescardapp/setup/verify-in-person

Link your BC Service Card to your ESS file

If you have registered with ESS, you will have received an email requesting that
you link your services card to your ESS file.

Email will look like this....

Thu 11/08/2022 20:18
EN ERA Notifications <era-no-reply@gov.bc.ca>

Connect your Evacuee Registration & Assistance (ERA) User Profile with BC Services Card
To

ﬂ Click here to download pictures, To help protect your privacy, Cutlook prevented automatic download of some pictures in this message.

You are receiving this email because you requested to connect your Evacuee Registration & Assistance
(ERA) Profile with your BC Services Card account.

Please follow these instructions:
Click on the link below. If the link is not clickable, copy and paste the website address into your browser.

hitps://fera-evacuees-iraining.embc.gov.bc.cafverified-reqistration?

inviteld=CiDJ8ILYmxL SZKFBtlWJyzBrlogk THYcPEsix7oEbXmChmkMWogtRCFpzG7k9XZxPSDPKiWhJ0S-
eqlGTptYadi1s4VillaQkkj4 XjHgsg9VxWIiCbwmNY EL2U-mHgqUp7npCzbJtG5PIrQgZmav-

ZHLDNEeKm TmWdiekM-hwg2KGLmm

The temporary link expires after 09/11/2022.
If you are receiving this in error, please ignore this email and/or call 1-800-565-9559 to report the error.

Sincerely,
Emergency Management of British Columbia

Please find that email, open it and follow the instructions.
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